
 

  Free Safelink Wireless Benefits in Maryland   

Through SafeLink Wireless’ Lifeline Service you can receive: 

 A FREE SafeLink Wireless phone  

 A FREE cellular plan that gives you 64 Minutes every month** 

**You can also use Tracfone Airtime Cards with your SafeLink Wireless service. 

TracFone Airtime Cards are sold at most retailers including Wal-Mart, K-Mart, Target, 

RadioShack, Walgreens, CVS, Eckerds, and RiteAid stores. You can also buy TracFone 

Airtime online at www.TracFone.com or by calling 1-800-867-7183. 

 

  Qualifying in Maryland 

You qualify for Lifeline Service in your area if... 

1. You already participate in one of the following assistance programs: 

 Electric Universal Service Program  

 Food Stamps  

 Maryland Energy Assistance Program  

 Medical Assistance  

 Public Assistance to Adults  

 Supplemental Security Income (SSI)  

 Temporary Cash Assistance  

 Temporary Disability Assistance Program 

 No one in your household currently receives Lifeline Assistance through 

another phone carrier. If someone in your household is receiving Lifeline 

Assistance you must cancel the service before applying for Lifeline 

Service through SafeLink Wireless. 



 

 You have a valid United States Postal Address. In order for us to ship you 

your FREE phone you must live at a residence that can receive mail from 

the US Post Office. Sorry, but P.O. Boxes cannot be accepted. 

 In order to qualify for the SafeLink Wireless phone we must verify with 

the Maryland Department of Human Resources that you participate in the 

social service program you provided. Please be advised that your 

application status may take approximately 30 business days to process. 

  Applying in Maryland 

Applying for SafeLink Wireless Service in Maryland is quick and easy. If you apply 

online, approval takes less than ten minutes. To apply, just follow these steps: 

1. Fill out the application on this website: www.safelinkwireless.com/ 

2. Download the completed application for your records. 

3. Write down the Enrollment ID that we provide when you fill out your 

application! With your ID you will be able to check on the status of your 

application at www.safelinkwireless or by calling us at 1-800-977-

3768. 

OR 

4. Call 1-800-977-3768 to apply over the phone or to have an application 

mailed to you. Note – receipt of the equipment will be 1-2 weeks longer 

than an online application. 
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